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Healthcare industries and other consumer-oriented industries with huge potential needs can 
make a great leap forward. These industries directly linked with people’s lives are, however, 
yet to evolve into key industries despite favorable business conditions, including demand 
increase due to the graying of the country, development of information technology, and 
adequate qualified human resources due to the entry into the labor market of the elderly and 
women. A Government-wide effort should now be made to overcome obstacles for further 
developing these industries.  
 

1. Three viewpoints for full-development  
Industries directly linked with people’s lives include medical and health care assistance, child 
care, nursing care and lifestyle support services for the elderly, education and trainings, 
elderly and disabled transportation services and other services.  

- The projected market size in medical and nursing care services alone in 2010 will reach 75 
trillion yen and will employ as many as 7.5 million, according to “New Industry Promotion 
Strategy” which was formulated in May 2004 by Industrial Structural Council.  

For the full-scale development of these industries, it is essential to encourage market 
innovation in the following ways:  

(1)   Reviewing regulatory systems from the perspective of users―Regulatory reform  
(2) Making the best use of new technologies, including information 

technology―Promoting utilization of information technology (IT)  
(3) Promoting the entry into the labor market of baby boomers and 

women―Encouraging new businesses and expanding job opportunities  
 

2. Medical and health care assistance services  
At-home medical and health care assistance services should be made available through the 
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regulatory reform process conducted from the perspective of users and with the aid of 
information technology.   
- Promoting remote medical care solutions with the aid of diagnostic imaging  

In spite of rapid progress in imaging technology, only a limited number of “diagnostic imaging” 
with the aid of advanced information technology is defined as medical treatment, and diagnostic 
imaging practices are not covered by health insurance. This has discouraged the wider use of 
remote medical care services, and this should be reviewed and corrected immediately to expand 
remote medical care services for home-care patients.  

- Allowing private businesses to establish “health care call-centers” 
At-home health care services through nurse-patient communication via phone and e-mail are helpful 
for persons with lifestyle-related diseases. In Europe and North America, private businesses have 
established “health care call-centers” where well-trained nurses and other qualified staff are 
stationed. Authorities in Japan should also allow private businesses to establish “health care 
call-centers.”  
 

3. Public child caring services 
The Government should promote regulatory reform for making public child caring services 
more user-friendly to achieve dramatic improvement. We would like ministers concerned to 
seriously consider the following recommendations of Council on Economic and Fiscal Policy 
(CEFP) and the Committee for the Promotion of Decentralization Reform. 

- Reviewing public child caring services  
Offering public childcare services as “user-selectable services” instead of as traditional 
“measures” where municipal authorities decide which children go to which child care centers. 
Ministries concerned should allow local authorities to set minimum standards for childcare 
centers and to revise the mandatory installation of kitchens and the total site area  

- Greater use of certified “kodomo-en” early childhood care centers and certified child-care 
givers  

Authorities should abolish the “dual government administration” concerning certified 
“kodomo-en” early childhood care centers, which are now under the dual jurisdiction of both 
Ministry of Education, Culture, Sports, Science and Technology and of Ministry of Health, 
Labour and Welfare, and should promote the greater use of “kobomo-en.” Authorities should 
also promote the institutionalization of child-care givers certified by municipal authorities to 
provide child care services in their private residences and should relax the requirements and 
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qualifications for child-care givers.  
 

4. Nursing care and lifestyle support services for the elderly  
Enhancing the quality of nursing care and lifestyle support services for the elderly with the 
help of information technology and robot technology, and reducing caregivers’ burden   
- Making better use of new technologies under the long-term care insurance system 

New technologies and equipment used in nursing care and lifestyle support services for the 

elderly should be made immediately available at scenes of public long-term care insurance 
services and public welfare services. However, a system for evaluating the effects of new 
technologies is yet to be established, and accordingly, progress in the use of the technologies has 
been slow. A mechanism for measuring and evaluating the effects on site to immediately 
identify promising technologies should be established.  

 

5. Education and training services 
The needs for reeducation of people in the working world and those for education and 
training for capacity-building are great. It is necessary to create social settings that encourage 
the use of these services.   

- Making public facilities available to local people in response to local needs  
In response to local needs, public school facilities should be open to local communities after 
school hours and on weekends to allow multiple users to attend training courses, including 
Japanese-language lessons offered by non-profit organizations, at low costs.  

 

6．Transportation services 

New types of services that satisfy specific needs of the elderly are still insufficient. For making 
a variety of services available, it is essential to take the following steps:  
- Reviewing the existing “multiple costing methods” used for calculating taxi fares  

At present, tax fares are calculated based on the “multiple cost method” which sets upper limits 
of taxi fares by adding average costs and profits. This method is now under deliberation and 
review at the Ministry of Land, Infrastructure, Transport and Tourism. The existing multiple cost 
method should be fundamentally revised to encourage service competition, instead of a 
convoy-fleet approach, for allowing the best competitors, which make the utmost effort in 
satisfying users’ needs, to thrive.  

- Facilitating  fare-paying transportation services run by non-profit organizations and other 
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volunteers.  
Faced with a declining and graying population, in order to facilitate fare-paying transportation 
services run by non-profit organizations and other volunteers which serve as everyday 
transportation services for the elderly, the registration procedures for would-be service providers 
should be made more transparent and simplified.  

 

7. Community-based businesses 
Various activities and services traditionally undertaken by government authorities, including  
child care, nursing care for the elderly, local environmental management, education and 
trainings, community renovation and town planning, and transportation services, should be 
transferred to local residents, where possible, to foster “community-based businesses” where 
local people play key roles in business management. This will enhance existing services and 
will create new jobs and offer business opportunities for women and the elderly.  
 
 

Since industries directly linked with people’s lives are closely linked to a variety of institutions 
under the jurisdiction of different ministries, the Government should play a more critical role 
in this section. This will surely require a cross-sectional approach, instead of bureaucratic 
sectionalism. State Minister in charge of Declining Birthrate, Minister of Health, Labour and 

Welfare, Minister of Economy, Trade and Industry and other responsible ministers should 
demonstrate strong, determined leadership in seriously addressing this issue.  
 


